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The following topics are described next

1. Dashboard

2. Manage Visual Signature

3. Single user signature flow

4. Multiple user signature flow

5. Document list based on Signature Status
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Introduction



1. Open a browser like Firefox, Chrome 

etc.

2. Visit eCipher Solution of CCA

3. Input Email and Password

4. Click the “Sign In” button to enter into 

the eCipher system.

Sign In
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Dashboard
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Manage Visible Signature
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1. User needs to upload a visible signature

that will be used in signing

2. Click profile icon and click “Manage

Signature” button

3. Click “Add New” button

4. After click add new button, user will see

the next window



Manage Visible Signature
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1. Select a visible signature

2. Click “Submit” button

3. This signature will be shown in

the list

4. User can also delete visible

signatures



Single User Signature Flow
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Signing a document by Single User 

Click “New Self Sign” button to start signing
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Document Upload

1. Select a document or drop a document

2. Click “Next” button
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Select Signature Position

1. Select page number which page you want to place the sign

2. Click “Signature” button and place the signature by dragging it

3. You can also change the size of the placeholder

4. Click “Next” button

Resize
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Signature Place

1. If you want to sign, Please click on “Place Signature” button or if

you want to reject sign, please click on “Reject Sign” button

2. After click on “Place Signature” button user will see the signature

list as shown in the next window
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Signature Select

1. Select your signature from Signature list

2. Click “Place Signature” button

3. After click place signature button, signature will placed in the

document



13

Approve Signature

1. Click on “Approve The Signature” button

2. After click Approve The Signature button, user will see approve

signature agree dialogue box.
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Approve Signature

1. After trick and click the proceed button, user will automatically

redirect the e-KYC verification page



1. Enter your e-KYC Mobile 

Number or email address

2. Click “Confirm” button

3. User will get a verification code 

to mobile number or email

4. Enter Code (If you do not receive 

code, click “Resend Code” 

button)

5. Enter the OTP and Click 

“Confirm” button

6. Then you will be asked to enter 

the e-KYC password
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e-KYC Verification - OTP



1. Enter your e-KYC password that 

you have chosen during e-KYC 

registration. Note: This is not your 

DMS password

2. Click “Confirm” button

3. If the password is correct, user 

signing request is verified

4. Then the document will be 

signed and shown in Complete

list 
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e-KYC Password Verification



Multiple User Signature Flow
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Document Upload

1. Select a document or drop a document

2. Click “Next” button
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Add Signers by First User

1. User can select multiple signers by typing email addresses of

signers

2. Click “Next” button
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Select Signature Position

1. Select signer and page number on which page you want to place the sign

2. Click “Signature” button and place the signature by dragging it. You

need to do it for all signers

3. You can also change the size of the placeholder

4. Click “Next” button
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Review and Send

1. Enter Message to send email (Optional)

2. Click “Next” button
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Sign by First Signer

Similar Steps as Shown Before

1. Signature Placement

2. E-KYC OTP Verification

3. E-KYC Password Verification



1. Second user will login into the eCipher system.

2. Click on “Pending Sign” tab and user will see the pending

documents list

3. Click “Action” button to start signing the documents
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Sign by Second Signer
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Sign by Second Signer

Similar Steps as Shown Before

1. E-KYC OTP Verification

2. E-KYC Password Verification
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After Signing by All Signers
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Document and Signature List



1. User will see the pending documents from pending sign list

2. User will click “Action” button to start signing process
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Pending Sign



1. User can view and download documents from completed sign list
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Completed Sign



1. User can reject to sign a document

2. User will see the rejected docs form Rejected sign list
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Rejected Sign
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Thank You


